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TELEHEALTH

Definition
The electronic transfer of medical information for the purpose of providing patient care. The use
of technology to deliver health care, health information, or health education ata distance.
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TELEHEALTH

Telehealth can be divided into three general types of applications
Real-Time Communication

Real-time communication may include, but is not limited to, (i) a patient and a nurse
practitioner consulting with a specialist through a video conference; (ii) a physicianand a
patient in an exam room communicating through an interpreter who is connected by phone
or video conference; or (iii) a DME supplier's nurse or RT communication through a video
conference with ahomebound patient and/or his caregiver.

Store-and-Forward or Asynchronous
The transmission of digital images.
Remote Patient Monitoring

Involves collection of a patient’s personal health and medical data via electronic
communication technologies. Once collected, the data is transmitted to a health care
provider at a different location, allowing the provider to track the patient’s data.
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TELEHEALTH

The boundaries of telehealth are limited only by the technology available.
New applications are being invented and tested every day.

Bottom line - it's a tool to enhance the provision of quality care.

ACCREDITATION COMMISSION for HEALTH CARE




A .DMEPOS
nmnlls;

ACHCU

EDUCATIONAL RESOURCES

TELEHEALTH ADVANTAGES

ACCREDITATION COMMISSION for HEALTH CARE



TELEHEALTH ADVANTAGES

Increases access to physicians, providers and suppliers.

Enhances the quality and coordination of care.

Helps address the shortage of physicians, providers and suppliers in rural areas.
Utilizes provider time more efficiently.

Saves patient and provider travel.

Saves patient and caregiver time.
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TELEHEALTH ADVANTAGES

Supports the local main street and health care community by keeping the patient
at home.

Medical education can be obtained locally.

Enhances relationship between the patient/caregiver and the provider.
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GROWING IN POPULARITY

Hospitals are embracing the use of telehealth technologies.
In 2013, 52 percent of hospitals utilized telehealth, and
Another 10 percent were beginning the process of implementing telehealth services.

Consumer interest, acceptance, and confidence in telehealth are growing.
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GROWING IN POPULARITY

Recent studies on the use of telehealth services have shown that:
74% of U.S. consumers would use telehealth services:

76% of patients prioritize access to care over the need for human interactions with their
health care providers;

70% of patients are comfortable communicating with their health care providers via text,
e-mail or video in lieu of seeing them in person; and

30% of patients already use computers or mobile devices to check for medical or
diagnostic information.
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TELEHEALTH & THE COVID-19 PANDEMIC

Legislative and regulatory changes
Important HIPAA changes

Who can provide telehealth services
What services can be provided

What it means to you?
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CORONAVIRUS PREPAREDNESS AND RESPONSE
SUPPLEMENTAL APPROPRIATIONS ACT (3.6.2020)

Congress authorized HHS to waive certain Medicare telehealth requirements.
Expands coverage to patients outside of rural areas and patients in their homes.

Expands coverage to new (not just established) patients.
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CORONAVIRUS PREPAREDNESS AND RESPONSE
SUPPLEMENTAL APPROPRIATIONS ACT (3.6.2020)

Broader waiver authority—HHS can waive statutory coverage requirements for
telehealth.

Increased funding, e.g., for remote care technologies.
Effective March1, 2020, through the end of the PHE (public health emergency).
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CMS RULES & DOCUMENTS ON
TELEHEALTH EXPANSION DURING THE PHE

Medicare pays for telehealth services at the same rate as in-office visits for all diagnoses,
notjust services related to COVID-19

Physicians can reduce or waive Medicare beneficiary cost-sharing for telehealth visits,
virtual visits, e-visits, and remote monitoring services

CMS FAQ: COVID-19 FAQ on Medicare Fee-for-Service Billing
https://www.cms.gov/files/document/03092020-covid-19-fags-508.pdf

CMS FAQ: Physicians and other Clinicians: CMS Flexibilities to Fight COVID-19

https://www.cms.gov/files/document/covid-19-physicians-and-practitioners.pdf
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https://www.cms.gov/files/document/03092020-covid-19-faqs-508.pdf
https://www.cms.gov/files/document/covid-19-physicians-and-practitioners.pdf

Each Medicaid program has its own policies
CMS issued“Policy Considerations for States Expanding Use of Telehealth”

To help Medicaid agencies have the necessary tools to respond to COVID-19 PHE; CMS will update
over time

Toolkit offers considerations for telehealth exiansion and helis states identifi which asiects of their
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